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Statement of Purpose 
 

 To provide support and assistance in the City of Banyule, the Shire of Nillumbik, and surrounding areas, to 
people who are in need of relief from poverty, sickness, distress, misfortune, disability or helplessness. 
 

 To assist in solving the problems that beset many of the disadvantaged by the provision of relevant information 
regarding rights, privileges, support services and help available, together with counselling services. 
 
 
 
 

Strategic Goals  
2019 - 2020 

 
DVCS will be the leading provider of community information, referral and  
support services to the people of Banyule, Nillumbik and surrounding  
areas, empowering individuals and their families to become resilient and  
self-sufficient members of the community. 

 

Statement of Purpose 

Strategic Goals  
2019 -2020 
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Who We Are 
 
 

Committee of Management: 
Sonia Gilderdale—President 
John Blackman—Vice President 
Bob Tully—Treasurer 
Gemma Sprague—Secretary 
Rosie Bray 
Sue Lewis 
Fred Nemeth 
Ratilal Pranjivan 
Lesley Daniels-King 
 

Op Shop Committee 
Gavin Watson (Chair) 
Nancy Tsaklazis (Secretary) 
Cheryl Bahen (Co-Ordinator/Diamond Creek) 
Carmel Crane (Co-Ordinator/Macleod)  
Sue Lewis 
Denise King 
Mary Presta 

Staff Members 
Gavin Watson—Executive Officer 
Kerri Wellington—Client Programs/ 
                             Volunteer Coordinator 
Vangie Kealey—Bookkeeper  
Marcela Santos—Pr/Marketing 
Darrell James—Market Manager—KDCM 
Paul Campobasso —Market Manager—HBM 
Dion Kapnias—Market Assistant 
Travis Kealey—Market Assistant 
Gordon Reinecker—Market Assistant 
Galen Don — Market Assistant  
Left 2019  
Judy Thompson —Executive Officer 
Anne Tattersall—Office Manager 
 

Life Members 
Benita Ewings 
Stuart Fraser 
Lorna George 
Judith Jennings 
Jean Kay 
Chris Livingstone 
Betty Matthews 
Raimonne McCutchan 
Joyce McNamara 
Lorraine McSweeney 
Janet Oppy 
Anne-Marie Primmer 
Marjorie Rowe 
Joy Skeltern 
Ellen Smiddy 
Richard Tonkin 
Trevor Wilson 

 

Volunteers In roles of: 
Administration, Marketing, PR,Communications, 
Fundraising, Youth Team, Kingsbury Drive 
Community Market, Tax Help  
 

Karen Alen 
Isabella Anticev 
Anne Armstrong 
Penny Armstrong 
Mandy Au 
Cheryl Bahen 
Teresa Baxter 
Helen Besley 
Judy Blackman 
John Blackman 
Maggie Bradley 
Rosie Bray 
Andrea Brazis 
Margaret Brincat 
Rosemary Brown 
Kate Byriell 
Alison Campbell 
Maxine Catherall 
Romina Ceballos 
Julie Cleland 
Carol Cole 
Pamela Collins 
Madeline Coulombe 
Carmel Crane 
Josie D’Alesandro 
Lesley Daniels-King 
Damian Davies 
Renee De Beer 
Liz Deehan 
Veronica Dobson 
Beth Dower 
Hana Elhammamy 
Benita Ewings 
Katherine Ewings 
Marie Fenton 
Lisa Fisher 
Nitha Francis 
Gabriella Frediani 
Rosemarie Frieden 
Hayley Gardner 
Maria Gardner 
Lorna George 
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Rebecca Gibbs 
Sonia Gilderdale 
John Gluyas 
Colin Gould 
Margie Hammond 
Eleanor Hands 
Kaye Hanvin 
Fatma Hasan 
Rosie Hassett 
Elizabeth (Beth) Hield 
Jan Hollingsworth 
Judy Houston 
Edavilla Howden 
Nikki (Mary)Isaks 
Janice James 
Loris Kannas 
Gursimran Kaur 
Annette Kay 
Mike Kelly 
Jill Keyte 
Rae Kidston 
Denise King 
Sonia Khajuria 
Gwen Lakin 
Kate Lamprecht 
Chris Lee 
Carly Leithhead 
Sue Lewis 
Miranda Lewtas 
Shennae Linkins 
Skye London 
Joseph Manders 
Christine Martin 
Loris (Laurie) Mazzocato 
Luke McCracken 
Raimonne McCutchan 
Jacqueline McDonald 
Garry McIntosh 
Dorothy McKeown 
Joyce McNamara 
Maureen Meaney 
Julie Milazzo 
Elizabeth (Liz) Milburn 
Andrew Minahan 
Robyn Moore 
Lisa Morris 
Lynne Murray 
Tammy Nates 
Fred Nemeth 
My (Myla) Nguyen 
Carolyn Nowatzky 
Joy O'Callaghan 
Pam O'Connor 

Margaret Ong 
June Ooi 
Joanne Osborne 
Carolyn Oxer 
Roberta Parish 
Margaret Paul 
John (William) Pedersen 
Joyce Pendock 
Marina (Priya) Perera 
Erin Pinder 
Luong Pham 
Ratilal Pranjivan 
Mary Presta 
Anne-Marie Primmer 
Leanne Pye 
Lorraine Raymond 
Christine Reynolds 
Leanne Riddell 
Robyn  Rogers 
Theresa Rogers 
Sandie Roughsedge 
Kerri Ryant 
Lupe Schmidt 
Ally Scott 
Mardi Shackleton 
Chris Sherrell 
Valerie Simpson 
Hannah Smith 
Charissa Smith 
Angela Snow 
Valerie Spark 
Gemma  Sprague 
Christine Stewart 
Matilda (Tilly) Stott 
Coleen Supple 
Nedal Tahan 
Sherry Tay 
Bruce Thomas 
Richard Tonkin 
Rebecca Topliss 
Dana Topliss 
Nancy Tsaklazis 
Robert Tully 
Christine Ulrich 
Liz Vickers 
Rowena Vlotman 
Lynette Watt 
Michelle Webb 
Trevor Wilson 
Ruth Wookey (Glezos) 
Julie Yeo 
John Zito 
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Historic Milestone Synopsis  
 

1971 Diamond Valley/Eltham Citizens Advice Bureau (DVECAB) formed on April 16 with donations of 
$4.42 collected to cover expenses such as stationery and postage 
First volunteer training undertaken 

1972 Official opening DVECAB office at 83 Main Street, Greensborough on February 2nd 
Election of Board of Management DVECAB on March 7th 

1973 Emergency Relief begins with receipt of $250 State Government grant 

1975 Marriage Guidance Counselling service commences 
Employed part time Social Worker to manage the DVECAB Services 
DVECAB moves into shared accommodation at 113 Main Street Greensborough on August 4 

1978  Another change of location to Shop 201 Greensborough Shopping Centre 

1980  Leal Referral Service begins on May 2nd 

1981 Weekly counselling sessions commence September 

1982 DVECAB receives stallholders’ fees from the Diamond Valley Community Market  

1984  DVECAB is incorporated in the State of Victoria 

1989  DVECAB takes over management of the Diamond Valley Community Market 

1990  Inquiries statistics breaks the 10,000 barrier 

1991 50% cut in Government funding significantly reduces ER funding 

1992 DVECAB celebrates 21 years of Service 

1993 Diamond Valley FoodShare opens its doors in January. DVECAB refers clients for food parcels 
Tax Help service commences 

1996  Shop 201 was completely renovated with DVECAB taking possession of the entire space 

1989  DVECAB changes its name to Community Information Diamond Valley Inc. (CIDV) 

1999  Change of Diamond Valley Community Market name to Greensborough Community Market 

2000  Demand for Emergency relief increases dramatically due to steep increases in utility expenses,  
  school fees and uniforms 

2002  CIDV extends operating hours to include Saturday mornings 
  Gamblers Help and North East Housing Service provided services from CIDV 

2008  Greensborough Community Market relocates to Car Park 1 and 2 Latrobe University, Bundoora,   
  and market is renamed the Kingsbury Drive Community Market 

2010  CIDV changes name to Diamond Valley Community Support Inc. (DVCS) 

2013 Opportunity Shop at 44 Aberdeen Road, Macleod opens December 1st 

2014  Banyule City Council approaches DVCS to merge with BANSIC and VOB. Merge unsuccessful 

2015  DVCS moves to new premises—Shop 378a—Level 3, Greensborough Plaza in July 

2016  With regret DVCS Legal Service closes down 
Macleod Op Shop donates $35,000 to “Back to School Program” and celebrates fundraising of 
over $200,000 since opening 
Heavy rain causes flood damage to Macleod Op Shop forcing a one month closure 

2017 Opportunity Shop opens at 37 Chute Street, Diamond Creek on April 22nd 

2018  Macleod Op Shop Volunteers win the Banyule Volunteers Community Group Award 
  KidsAssist pilot launched 

2019 DVCS expands Emergency Relief assistance to support all people in Nillumbik  
KidsAssist program expanded to all of Nillumbik  

  DVCS takes over management of the Hurstbridge Farmers Market  
Case support program launched  
Diamond Valley Gift Appeal piloted  

2020 In response to the COVID-19 crisis DVCS office stayed open for Emergency Relief services and  
  starts the Food Collective Project, Legal Advice services, and Volunteers Hub   
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From the President   
 
A Year of Change, Uncertainty and Adaptability. 
The 2019-2020 year has been very different from 
previous years for DVCS. It can be divided neatly into 
two halves: for the first six months business as usual, 
and for the second major change and upheaval. 
At the end of 2019 we bid farewell to our Executive 
Officer, Judy Thompson, and our long-term Office 
Manager, Anne Tattersall.  Both had given dedicated 
service to our organisation, and we thank them both 
sincerely for their endeavours, and wish them well in 
their future.  Their legacy to DVCS is a more innovative 
and streamlined service that can better assist the local 
community. We also thank our retired Treasurer John 
Gluyas, who kept our finances and reporting obligations 
on track for over 10 years. We are fortunate that we have 
been able to replace these valuable contributors 
seamlessly. 

No sooner had our new Executive Officer, Gavin 
Watson, started with us in January, that the CoVID-19 
pandemic hit and our operations had to change 
radically. Our Social Enterprises had to close, many 
volunteers were unable to come in and support services 
such as Diamond Valley Foodshare also shut their 
doors. Major financial problems were alleviated by 
legislative action, for example JobKeeper, PAYG cash 
boost, and grants and donations from a number of 
organisations (both government and private) and 

individuals, for which we are very grateful.  Operational 
decisions had to be revised continuously to adapt to 
changes and restrictions. New ventures such as the 
Food Collective helped provide food for our clients, as 
well as building partnerships with other relief 
organisations. 
I would like to thank both Banyule and Nillumbik 
Councils for their ongoing support, and all the staff and 
volunteers who have worked so hard during the year. 
The Committee of Management has provided valuable 
decision making to enable us to react to significantly 
different circumstances from previous years. I would 
particularly like to thank Gavin Watson for his leadership 
during this time of change; he came into a particularly 
demanding set of circumstances while he was still new 
in the Executive Officer position. His foresight and 
planning ability have allowed DVCS to continue their 
service to the community in these very uncertain times. 

 

 
 
 

 

 
 

From the Treasurer 
 
 

In a year in which the Coronavirus global pandemic has 
played havoc with the world economy and business 
operations across the board, I am pleased to report 
that DVCS has managed to stay the course and 
maintain its financial position. This has been due to a 
combination of factors such as government subsidies, 
reduction of operating costs as required and prudent 
management practices from Gavin Watson and his 
team. Their hard work and attention to detail in every 
facet of the operations of the business activities has led 
to a commendable financial result for the year. 
 
I believe that DVCS is well placed to approach the 
oncoming year with optimism and confidence ensuring 
that its community programs will be continued and the 
organisation itself will continue to be financially sound 
to manage the unknowns of both incoming and 
outgoing funds through the Covid-19 crisis. Also for 
recovery we have kept higher cash reserves than in 
past years to maintain the necessary operational 
cashflow through 2020/2021 
 
There are no unusual items within the financial 
accounts that require detailed explanation, for the 

reduction in revenues and subsidies received are 
clearly shown. Perhaps the only unusual item is in the 
new treatment of accounting for Leased Assets. This 
has resulted from the implementation of a new 
Accounting Standard to disclose the future effect of 
long-term leases, but it has negligible impact on the 
financial operations. 
 
Finally, I would like to pay tribute to my predecessor 
John Gluyas, both for his many years of dedicated 
service to DVCS and as a mentor when I assumed the 
role of Treasurer.  
 
 

 
 
 
 
 
 
  

Sonia Gilderdale 
President 

Bob Tully ACA  
Treasurer 
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From the Executive Officer  
 
What a year we have had!!! I started in the role of 
Executive Officer in January this year and it has been a 
year of constant changes and challenges of which the 
DVCS team have handled in an amazing manner taking 
everything in their stride to get the necessary activities 
done. I thank every single member of our 140+ member 
team. I must also thank all our supporters who have 
assisted us throughout the year, once again they have 
provided invaluable support that has allowed us to get 
through this year in a positive manner. 
We have launched several new services throughout the 
year including; 
 

 Pro Bono Legal Advice service thanks to Tonkin 
Legal Group and MW Law   

 DVCS Volunteers Hub providing resources to 
volunteers and organisations 

 The Food Collective Project was established to 
provide food security and has gone from strength 
to strength thanks to the collaborative support of 
our many partners 

Our markets and Op Shops closed due to COVID-19, 
re-opened and then closed again. This did create 
challenges in our financial position however through a 
combination of reducing expenses everywhere 
possible, obtaining grants and support from state and 
federal governments, additional financial support 

thanks to Banyule City Council and Nillumbik Council 
and also strong support from other organisations such 
as the Rotary Club of Eltham, Nillumbik Lions and 
Diamond Valley Lions, we achieved a good financial 
result for the year. Many other organisations provided 
both material items and financial donations, a list of 
them all is later in the annual report; again all their 
support is much appreciated and goes to help DVCS 
provide the great programs that we offer. 
 
As we look forward to the future, and work through 
COVID-19 recovery, DVCS has positioned itself in a 
very strong position to adapt to any changing needs of 
our sector and our consumers. This has been achieved 
by training and re-deploying staff, with moving 
volunteers into multiple roles, by achieving a strong 
financial position, and by a willingness of the entire 
organisation to adapt, learn and grasp opportunities as 
they arrive. It has been a great place to work and I am 
proud of what we have achieved.  
 

 
 
 
 
 
 
 
 

 

Our Volunteer Program 
 
While the later half of this financial year has brought 
us many changes, challenges and restrictions with 
the COVID-19 pandemic, we would like to thank our 
volunteers for all they have contributed throughout 
this period and indeed the whole year. We were one 
of the few organisations in the region that managed 
to “keep our doors open” and keep providing support 
to those who needed it most. We would not have 
been able to do this without the incredible DVCS 
Volunteer Team! 
 
In 2019-2020, the DVCS Volunteer Program went 
from strength to strength.  New volunteers were 
recruited into new roles, including Reception, Data 
Entry, Volunteers Hub, Community Support Workers, 
Food Collective Project Workers, Food Parcel 
Packers and Drivers and a new personal counsellor 
volunteer (who has since gained full employment). 
Many of our volunteers adopted secondary roles and 
new roles to help cover shifts.  
 
Many of our volunteers participated in events 
throughout the year including the Banyule City 
Council YouthFest, Banyule Children’s Gift Appeal, 
Diamond Valley Gift Appeal, Seniors Festival, a 
Thrive Pack Fundraiser in partnership with the 

Nillumbik Lions Group, and many food drives.  
Additionally, we had 5 students complete their 
student placement with DVCS, 3 of whom have now 
gone on to gain employment within the community 
services sector.  
 
Aligned with DVCS’ focus on strengthening our 
community, we aim to facilitate opportunities for 
community members to participate in community life. 
To help us achieve this goal, we launched the DVCS 
Volunteers Hub. Led by a small group of volunteers 
with some experience in volunteer matching 
services, the Volunteers Hub has already had great 
success in working with interested community 
members to place them either within DVCS or within 
other volunteer involving organisations in the region, 
despite the restrictions placed on the project by 
COVID-19.  
 
 
 
 
 
 
 

Gavin Watson  
Executive Officer 

Kerri Wellington 
Client Programs and 
Volunteer Coordinator 
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Our Programs 
 

Summary  
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Our Programs 
 
 
The 2019-2020 period for DVCS, in terms of its Client Programs, could only be described as one of growth, 
innovation and strength!  DVCS strives to be responsive to community need, remain agile to respond to challenges 
and opportunities as they arise, and the development and expansion of the following programs demonstrates this 
vision.  
 

 
Emergency Relief 

 
Due to the COVID-19 crisis, we have seen an increase 
in demand for food support.  
 
DVCS provide support and assistance in the City of 
Banyule, the Shire of Nillumbik and surrounding areas 
to people who are in need of relief from poverty, 
sickness, distress, misfortune, disability or 
helplessness.   

The Food Collective 
Project  

 
The Food Collective Project commenced in April 2020 
in response to the Covid-19 pandemic and now has 
almost 20 partners and supporters involved in sourcing 
food, fundraising, and distributing food to those in 
need.  
 
Major partners include Carenet (Manningham 
Christian Centre) who source food, and pack food 
parcels and Link Community Transport who help to 
collect and deliver food orders.   
 
 

Education Assistance  
 

DVCS continued to provide support through its 
emergency relief program around education 
assistance through its Back to School Program and 
KidsAssist Program, for residents of Banyule and 
Nillumbik. 
 
In total $35,932 in education grants were distributed to 
help cover the costs of children’s education including 
school fees, excursions and incursions, books and 
uniforms, providing support to 323 local children.  
 
We would like to thank local community groups and 
organisations for their partnership and support in 
providing these programs – including Nillumbik and 
Diamond Valley Lions, Eltham Rotary, LinC Church, 
Community and Volunteers of Eltham.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Our Services include 
 Food Voucher/Parcels  
 Health Care Prescriptions 
 Fuel/PTV Day passes 
 Telstra Vouchers 
 Hygiene support 
 Counselling/Advice Services 
 Swags, blankets and winter clothings   
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DVCS Christmas Appeals  

 
Christmas can be a very stressful time for families that 
are already struggling with financial pressures. In 2019, 
DVCS partnered with a number of organsiations and 
groups in the community to deliver two Christmas 
Appeals to help make Christmas a little brighter for 
families in need.  
Led by Banyule City Council, the Banyule Children’s 
Gift Appeal supports Banyule families doing it tough at 
Christmas time by offering toys and other gifts for their 
children aged 0 to 16 years. Working together with 
Banyule Community Health, Banyule Information and 
Support Centre and 3081 Angels, many volunteers 
worked tirelessly to source donations and pack toy 
parcels.  The event involved local schools, childcare 
centres, and community groups, and supported 475 
children from 217 families.   

 
Additionally, in 2019, DVCS worked in partnership with 
the Nillumbik Lions Club and Vines Baptist Church to 
deliver a pilot of the Diamond Valley Gift Appeal for 
Nillumbik residents. The appeal provided Christmas 
Food Hampers and Toy parcels for children aged 0 to 
16 years and provided gifts for 100 children and 80 
hampers to families in the area. The appeal was 
supported by the fundraising and volunteer efforts of 
local scouting and Sea Scouts groups, schools, 
childcare centres, Neighbourhood houses, Diamond 
Creek Rotary, and Ray White Diamond Creek.  
 
Individuals in the community donated gifts, toys and 
food at numerous donation points throughout the 
region and others donated their time to ensure that 
every child received a gift at Christmas time!  
 

 

Volunteers Hub 
 
Launched in May 2020, the DVCS Volunteers Hub is a 
way for DVCS to further strengthen our community by 
matching volunteers with opportunities, helping other 
nonprofit organisations in the sector to increase their 
capacity through volunteer resources and providing 
links to volunteer training and skill development. The 
project is supported by Nillumbik Council, and in the 
coming months will operate with weekly outreach or 
pop up sessions throughout the Nillumbik Shire 
Council area.  

Tax Help 
 
At the time of writing this report, we have witnessed a 
complete change in preparing Tax returns, it has been 
labeled Teletax. At this stage we have been unable to 
do face to face contact with our clients, it has been by 
telephone using the software provided by the ATO .The 
experience has at times been challenging and 
sometimes frustrating but overall our clients have been 
happy. A few appointments have been deferred until 
such time we can do face to face appointments. At this 
stage the ATO will provide access to their software until 
the end of November which will greatly assist many of 
our clients who have been reluctant to contact us due 
to COVID-19. At this stage about 50 clients have 
contacted us for assistance. Our biggest client base 
continues to come from our over 60’s who are fearful 
of the new technology and are happy for us to assist. 
Thanks to our dedicated team Gary McIntosh, Chris 
Sherrell. Joseph Manders who assisted last year 
decided to retire this year due to the changed 
circumstances as a result of the COVID 19 pandemic. 
 
 

Legal Services 
 
In April 2020, two local legal firms - Tonkin Legal Group 
and MW Law commenced a partnership to provide 
legal assistance to Banyule and Nillumbik individuals 
through DVCS. Low income and disadvantaged people 
will be able to make an appointment for free one-on-
one legal advice at the DVCS Office in the 
Greensborough Plaza. Since the COVID pandemic the 
service has been operating remotely and has 
successfully assisted clients with their legal queries.  
 
 

Personal Counselling 
 
Operating from the DVCS shop we can offer you free 
professional counselling. This service offers a warm, 
non-judgmental chance to talk to a professional about 
what is going on in your life. Please call in or phone us 
to see if this service can help you 
 
 

Financial Counselling 
 
We are very lucky to have Better Place Australia 
Mediation and Counselling provide free financial 
counselling services onsite. If you are suffering 
financial stress, then we can set up a meeting for you 
to get support 
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Markets 
 

Kingsbury Drive Community Market 
 

Throughout 2019, we took the opportunity to continue to 
adjust stallholders locations within the market and 
provide more opportunities for increased stall numbers. 
The changes were well received by shoppers and 
stallholders alike. A more traditional busy market 
atmosphere resulted and added to our amenity. As with 
many businesses Kingsbury Drive Community Market 
has been a casualty of this year’s Covid19 restrictions 
and the last half of 2019 also had disruptions throughout 
the period due to onsite infrastructure projects by La 
Trobe Uni. 

Despite the considerable inconvenience caused, our 
loyal customers persisted, making the problems more 
just a part of the market rather than a huge disruption. 

The market should always be open to change and be 
prepared to adapt to meet community needs. 

Markets have the opportunity to offer more than just a 
shopping option to the community and it is important we 
have that as a consideration with future planning and 
developing 

 

Darrell James-Market Manager 

 

 

 

Hurstbridge Market 
 

This was the first full year that we have operated the 
Hurstbridge Market. 

We have grown the market from the original number of 
stalls at our first market from 13 to averaging 
approximately 30 stalls per market. 

Throughout the year we planned to run some other 
events/activities with the market and for our Xmas 
twilight market we had a mini-music festival with 4 local 
artists. This was successful and had over 50 
stallholders, and approximately 1000 visitors who 
enjoyed the evening. Unfortunately, the Covid-19 crisis 
caused us to cancel further events that we had planned 
this year. 

The market continued to accept stallholders types who 
were farmers, growers, and makers and food trucks. 

In March we welcomed Paul Campobasso as our new 
market coordinator, he was only able to see his first 
market prior to shut-down due to COVID-19, so we look 
forward to him operating the market through the re-
opening. 

The CFA, Nillumbik Council and the Hurstbridge Traders 
Association continue to support us and that support is 
very much appreciated. 

The market has great supporters from our stallholders 
and visitors alike, and we look forward to continue to 
grow and operate other related events. 

 

Market Manager 

 
 
 
 
  



11 
 

Op Shops 
 

Macleod 
44 Aberdeen Road   

 
What a year we all have had! Our shop was only able 
to trade for just on eight months. First half of the year 
we performed really well and were on the way for an 
exceptional year. We celebrated Melbourne Cup and 
had a great Christmas break and reopened our shop 
on 8th January. Unfortunately, we only traded for a 
couple of months. before the dreaded Covid-19 
happened. The shop managed to open for 6 days 
between stage 3 and 4 restrictions on shorter hours 
with limited staff. Our priority was the health and well 
being of all our people. 
 
A special thanks must go to our lovely band of 
volunteers. Many friendships have been made and all 
are willing to take on extra shifts when required. Most 
have kept in touch over these trying times. Without 
you the shop would not be able to operate.  
 
Looking forward to getting back to some sort of 
'normal'. 
 
 
Carmel Crane - Coordinator DVCS Op Shop Macleod 
 

Diamond Creek 
37 Chute Street                

 
The Diamond Creek Op Shop has been raising 
awareness in the local community if the donations and 
steadily increasing sales are anything to go by.  End 
of trading was strong leading up to Christmas and just 
after reopening after the holidays.   Unfortunately, due 
to the COVID-19 restrictions, the shop has been 
closed for a good portion of this year and we had to 
dispose of all of our summer stock and then our winter 
stock as well and the Easter and Mother’s Day 
promotions were cancelled. Obviously, the 
renovations have been placed on hold and we are yet 
to receive a timeline from the owners. 
 
However, my sincerest thanks go to the wonderful 
team of volunteers at the Diamond Creek shop.  It will 
be wonderful to welcome you all back to your 
volunteering roles when the restrictions are lifted, and 
we can once again enjoy each other’s company.  All 
of the studies have proven that volunteering makes 
you a happier person and we can all share a little extra 
happiness during these trying times. 
  
 
Cheryl Bahen - Coordinator DVCS Op Shop DC 

 
  



12 
 

 

 

Financial Summary  
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Thank you to our generous 
donors and supporters. 

 

And most importantly to: 
 

Our clients for giving us a purpose, and 
our volunteers for making the purpose a reality. 

 
  
 

 
  

 
 

 

   
 
  

C.A.V.E  
Comminity and Volunteers of 

Eltham 

All the generous  
individuals  
who donated  
cash & goods 

 

CHRISTMAS HILLS PS 
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Shop 378a – Level 3, Greensborough Plaza 
Greensborough 3088 
Tel: 03 9435 8282  Fax: 03 9432 4147 
Email: info@dvsupport.org.au  Web: www.dvsupport.org.au 

Hurstbridge 
Community Hub 

Glen Park Gospel Church 


